Seminars notiek Eiropas Darba dro$ibas un veselibas aizsardzibas agentiras kontaktpunkta Latvija
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Plans

B Kas ir slimstrade? Statistika. [lzmaksas.

W Slimstrade (ang. sickness presenteeism) un darba
nespé€ja (ang. sickness absence) saistiba.

B Faktori, kas ietekmeé slimstradi.
B Slimstrade attalinata darba konteksta.

M Pétijumu piemeri.
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Kad Tu esi saslimis, izvelies variantu:

/" Panems$u darba nespéjas \/ <
A. / B. lesu uz darbu un S
Iapu (DNL) un nestradasu et adacllclime
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C Palisu majas bet \_/ 1 Sarunasu ar darba devéju\.
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Slimstrades izplatiba

péc valsts un dzimuma.
Sixth European Working Conditions Survey — Overview report (Eurofound (2017)
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https://www.eurofound.europa.eu/sites/default/files/ef_publication/field_ef document/ef1634en.pdf
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Slimstrades izplatiba

Figure 19: Are you aware of presenteeism (people working when ill) in your organisation over
the past 12 months? (% of respondents)

13

Not
observed any
‘presenteeism’

Basze: 570.

CIPD (2023) Health and wellbeing at work. London: Chartered Institute of Personnel and Development (chrome-
extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.cipd.org/globalassets/media/knowledge/knowledge-hub/reports/2023-pdfs/84 36-health-and-wellbeing-

report-2023.pdf )
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Slimstrade (ang. sickness presenteeism) un
prezenteisms (ang. presenteeism)

o Slimstrade (prezenteisms) ir fenomens, kad
darbinieks nak uz darbu, neskatoties uz to, ka ir
slims un batu japaliek majas
(Aronsson&Gustafsson, 2000).

o Prezenteisms var tikt definéts ka tendence stradat

garakas darba stundas, neka tas ir nepiecieSams
efektiva darba veikSanai (Simpson,1998).

o Ar darbu nesaistits prezenteisms (ang. non-work-related
presenteeism) nozimeé, ka darbinieks nav mentali klatesoSs darba
(ang. mentally absent), kaut gan ir fiziski vesels un atrodas darba
(Gilbreath&Karimi, 2012).

o Prezenteisms ka samazinata produktivitate darba veselibas problému
vai citu notikumu dél, kas novérs uzmanibu no darba produktivitates
(Hummer, Sherman, & Quinn, 2002).
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Divi pétniecibas fokusi

ASV = Eiropa

..

e Produktivitates zudums un e Nodarbinato veselibas un
darba devéju izmaksu sistémas ilgtspéjas aizsardziba;
kvantificésana. darba aizsardzibas un

e Cik liels ir produktivitates sabiedribas veselibas skatijums.
zudums stradajot slimam? e Ka darba vides faktori, darba
Kada ir programmu organizacija un politikas
(labbdutibas, slimibu (slimibas pabalsts, koplygumi,
parvaldibas) investiciju atdeve? darba aizsardzibas regulejums)

veido nodarbinato uzvedibu?

Pieméram, Juliana Nga, M. L., Ellie, B. A., & Johnston, J. M. (2022). Does seasonal Pieméram, Sickness Presenteeism, Sickness Absenteeism, and Health Following

influenza related hospital occupancy surge impact hospital staff sickness presenteeism Restructuring in a Public Service Organization
and productivity costs? International Journal of Environmental Research and Public Natasha Caverley, J. Barton Cunningham, James N. MacGregor

Health, 19(2), 769. doi:https://doi.org/10.3390/ijerph19020769 First published: 08 February 2007
https://doi-org.db.rsu.lv/10.1111/..1467-6486.2007.00690.x
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Slimstrade «attalinati»

- Attalinata darba konteksta ir paradijusies jauna
slimstrades forma — workahomeism (no anglu
‘work-at-home presenteeism”) — darbs no majam
vai attalinati, neskatoties uz to, ka darbinieks ir
slims (Brosi un Gerpott, 2022).

- Daudzas organizacijas uztver workahomeism ka
pienemamu un to vai nu tiesi, vai netiesi atbalsta.

Brosi, P., and Gerpott, F. H. (2022). Stayed at home—But can’t stop working despite being ill?! Guilt as a driver of presenteeism at
work and home. J. Organ. Behav. 2022, 1-18. doi: 10.1002/job.2601
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Slimstrades identificésanas/kvantificéSanas
Izaicinajumi
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Kapéc darba devéjam ir svarigi samazinat slimstradi?

M |zmaksas, kas saistitas ar slimstradi ir bltisks slogs darba devéjiem,
valstij un pasiem nodarbinatajiem.

B Veselibas ekonomikas péetijumos minétie aprékini IS, ka slimstrade
izmaksa ~1.5 reizi (citos pétijumos pat 3-5, piem., mentalas ves.
problémas) vairak neka slimibas prombdtne (jeb DNL).

Kopejie izdevumi slimibas pabalstiem (VSAA dati) un apleses
izdevumiem slimstradei (ja pienemam x1,5), milj. EUR
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pokalpojums. SLIMIBAS PABALSTI
(eiro)
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242 530 362
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VSAA s3ka maksat B
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SN = % Youlube 3
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Darba nespéja un slimstrade: dati no pétijumiem
«Darba apstakli un riski Latvija» (2006.g. -2021.9.)

M Darba nespéja un slimstrade ir saistiti raditaji, bet saistibas nav
konsekventas.

* DNL T un slimstrade T

Slimstrade un DNL sakaribas

70,0 = DNL !, bet slimstrade T
60,0 60,4 623 59,8 59,3 : _
= Slimstrade 4, bet DNL T
50,0 48,9
40,0 el
30,0 - 4,0
20,0 ’
7,2 11,6 8...
10,0 5,3 5
o= ? ——— - 3
0,0 5,6 7,5 5,2 3,4
2006 2010 2013 2018 28 COVID 19 maciba vai
izmainas uztveré un
—e—Esat slimojis (-usi), noformeéjot oficialu slimibas lapu workahomeism?

—e—Esat slimojis (-usi), nenoforméjot oficialu slimibas lapu
Esat slimojis (-usi), bet esat slims stradajis

Neesat slimojis (-usi)
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Slimstrades un darba nespéjas apburtais loks

Burnout /
Exhaustion /
Il health

S

—

Sickness
absence

Presenteeism

-

Sakumpunkts var bt jebkurs — slimstradnieks strada, kamér nonak
lT1dz nopietnam veselibas sekam un ir spiests nemt ilgaku DNL

VAI

neizveselojies atgriezas darba (péc DNL, darbs «spiez»
atgriezties), strada ka slimstradnieks lidz atkal nonak pie
izdegSanas, izstkuma vai nopietnakam sekam.
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Sekas un izmaksas...

B Slimstrades izmaksas ir grutak kvantificét, neka DNL izmaksas
(zaudétas darbadienas un pelna, A/B lapa, darbinieka aizstasana).

B Samazinata darba produktivitate (gan fiziskos, gan garigos
uzdevumos);

B Zemaka darba kvalitate, ja pat skietami ir produktivs;

B Paaugstinats kludu vai negadijumu risks - drosibas apsvérumi,
nelaimes gadijumi, klGdas var kaitét art citiem (piem., veselibas
aprape, transporta nozare, razosana un blvnieciba);

B Slimstradniekiem atveseloSanas var but ilgaka, kas nakotné var
izraisit ilgstosu prombutni (ilgstosas DNL), slimstrade var veicinat
izdegSanu darb3;

B Slimibas izplatibas draudi, kas var izsaukt domino efektu (kolégu
slimstradei vai slimibas prombdutnei);

RIGAS STRADINA
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Sekas un izmaksas...

m Slimstrade var ietekmét art kolektiva psihologisko darba atmosféru un
veicinat saspilétas attiecibas, jo slimstradnieks apdraud kolégu veselibu;

B Palielinatas veselibas aprupes izmaksas — ielaista slimiba dargak
izmaksa (pasam nodarbinatajam, valstij, darba devéjam — atkartotas
DNL, ilgaka prombdtne (ilgas DNL).

B Samazinata nodarbinata labbutiba darba, dzives kvalitate,
apmierinatiba ar darbu un notiek demoralizacija - esot spiests stradat
slims, jutas aizvainots/nevertigs, kas noved pie neapmierinatibas un
zemakas iesaistes (ang. engagement) darba.

B Uzpnemuma reputacijas draudi — var radit klientu negativu prieksSstatu
par organizaciju un tas attieksmi pret darbinieku labklajibu.

® Palielinata darbinieku mainiba, bojata organizacijas reputacija ka
darba devéjam un sekojosi zaudétas iespé€jas labako talantu
piesaistiSanu un noturésana.
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Vai visa veida slimstrade ir vienadi «slikta»?
Slimstrades konceptualie modeli.
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Kapéc cilveki nak uz darbu slimi?

Why do people work while sick?
The health performance framework

Therapeutic Functional

“It will take my mind off “I can do some work
things and help my without taxing my health”
recovery”

Distinguishing between
functional and dysfunctional

. ; presenteeism can be
Overachieving Dysfunctional Challenging

“I must maintain my “A downward spiral,
standard of performance impairing future health
no matter how ill | am” and productivity”

Karanika-Murray & Biron (2020)

lllustration source: webinar Tackling sickness presenteeism in organisations: What can be done? Prof. Gail Kinman
Framework source: Karanika-Murray, M., & Biron, C. (2019). The health-performance framework of presenteeism: Towards understanding an adaptive behaviour. Human Relations, 73(2), 242-261. https://doi-
org.db.rsu.lv/10.1177/0018726719827081 (Original work published 2020
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rfTerapeitiskais tips: patverties darba, tacu bt neproduktivam. Ja darba vide ir labvéliga
un nodroSina pielagoSanas resursus, ta var palidzét risinat garigas veselibas problémas,
veicinat atveseloSanos un atgrieSanos darba.

B Funkcionalais tips: strada esot slims, tacu nepasliktinot savu veselibu vél vairak.
Sniegums nav max, bet dara zinama apjoma, izvéloties, ko darit, tadéjadi noversot
zaudéjumus vai veicinot ieguvumus. Atkariba no iek$&jiem un aréjiem resursiem var
panakt [idzsvaru, kas lauj pielagot darba sniegumu vienlaikus nemot véra ierobezotas

Q/eseITbas Spéjas. /

/l' Parspilétais (ang. overachieving) tips: turpina stradat ar max iesp&jamu sniegumu,
neskatoties uz slimibu, upuré atveseloSanos un ilgtermina veselibu. Tas var bat saistits ar
parlieku apnemsanos, augstam darba prasibam vai spécigu darba iesaisti vai
darbaholismu.

m Disfunkcionalais tips: visbistamakais slimstrades veids - kaitigs gan veselibai, gan
darba sniegumam, neilgtspé&jigs risinajums ar augstu risku novest lidz nelabvéligam
ilgtermina veselibas sekam. Parmériga snieguma slodze bez rezultata un blokéta

\ atveseloSanas.

® [r grdti atSkirt funkcionalos un disfunkcionalos slimstrades veidus cilvékam no malas, to
zina tikai pats nodarbinatais.
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0]

Kapéc cilvéki nak uz darbu slimi? ’@J;_.

o Pamatfaktorus, kas ietekmé leémumu doties stradat,
neskatoties uz slimibu vai nemt slimibas lapu,
ietekmé gan ar veselibu saistiti (ang. health-related),
gan ar veselibu nesaistiti (ang. health-non-related)
faktori, kas var but ka ar darbu saistiti faktori, ta arl

personigi faktori.

[ Organizational factors ]

[ Individual factors ]

H4 Presenteeism

H5

Specific health
problems

Absenteeism

[ Socio-demographic indicators ]

Figure I. Conceptual model of presenteeism and absenteeism behaviors.
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Ar veselibu saistitie (ang. health-related)

B Mentalas veselibas problémas (ilgi, mazak pamanami,
stigmatizacija).

B Muskuloskeletalas slimibas (muguras sapes, artrits)
B Diabéts, astma, alergijas (simptomatika, krizes)

B Sirds-asinsvadu slimibas (simptomatika, krizes,
atlabSana, arstésanas)

B Gremosanas trakta hroniskas saslimsSanas

B Onkologiskie slimnieki (slimojoSie un survivors)

M Sezonalas saslimsanas (virusu infekcijas)
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Musculoskeletal Gastrointestinal
disorders symptoms

Mental health issues Respiratory problems

Headaches and Fatigue and

Long-term conditions . :
migraines exhaustion

Kinman (2019)

https://academic.oup.com/bmb/article-abstract/129/1/69/5288253?redirectedFrom=fulltext
lllustration source: webinar Tackling sickness presenteeism in organisations: What can be done? Prof. Gail Kinman
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Ar veselibu nesaistitie faktori
Individualie faktori

m Demografiskie faktori: vecums, dzimums, aprtpes pienakumi (bérni
vai slimi radinieki), finansialie aspekti, citi personigie apstakli.

B Attieksme pret darbu: bailes pievilt citus vai uzkraut viniem papildu
slodzi, spéciga darba étika, neaizvietojamibas sajlta, vélme
izvairities no personigam problémam majas, darba iesaiste un
apmierinatiba ar darbu, darbaholisms, paaugstinata atbildibas
sajuta.

B |zpratne par risku un veselibu: nespéja novertét veselibas stavokla
ietekmi uz darba sniegumu vai savu spé€ju parvértésana, izpratnes
trikums par riskiem, veselibas prioritates tritkums.
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Slimstradnieka portrets

M Sieviete
B Vecuma 25-44 gadi

m Augstaka izglitiba

B Amata kategorija:
specialists

https://www.freepik.com/premium-vector/pop-art-business-
woman-sneezing-work-girl-feeling-sick_10150287.htm

*Dati no pétijuma «Darba apstakli un riski Latvija».
**Katrs faktors ir skatams atseviski, portrets ir tikai ilustrativs piemérs
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Sadalijums

Slimstrades izredzu

Sociéldemog_réfiskie patamaja izlass, Slimstrade, attieciba, OR (Cl 95%)°,
faktOI'I 0 n (%) sameérota péc dzimuma, vecuma,
n ( /0) izglttibas un aptauja gada
PalidzoSasprofesijas: Dzimums
Slim. prombatne ari biezak.  sieviete 3369 (52.9) 416 (12.3) 1.37 (1.16-1.61)*
Bérnu apripe/taupa. virietis 2999 (47.1) 282 (9.4) 1
Vecums
gzegiﬁgj“;ﬁ{:tg‘;e 64 - 80 gadi 242 (3.8) 14 (5.8) 0.58 (0.32-1.08)
ArE T 95 -63gadi 1105 (17.4) 119 (10.8) 1.21 (0.85-1.72)
pieradiSana.
Mazi barni (slimo: taupa)_45 -54 gadi 1648 (25.9) 160 (9.7) 1.04 (0.74-1.47)
Vecaka gr.: vesela 35-44 gadi 1537 (24.1) 192 (12.5) 1.42 (1.02-1.98)***
\S/:f‘s:i'(e::n:e:“on:"elgsu 25-34 gadi 1278 (20.1) 164 (12.8) 1.51 (1.08-2.12)***
’ PN 18-24 gadi 557 (8.7) 49 (8.8) 1
Izglitiba
Sakumskolavai 4, 5 4 (11.8) 0.96 (0.34-2.76)
nepabeigta pamatskola ' ' ' ' '
g;g;;zk;ais .. Pamatizglitiba 489 (7.7) 52 (10.6) 0.85 (0.61-1.17)
Mazak \fispargja vidéja izglitiba 1358 (21.3) 152 (11.2) 0.86 (0.69-1.07)
P
aizvietosana
lespejullielaka Profesionala vidéja i s
Stﬁlfébigs izglitiba 2563 (40.2) 244 (9.5) 0.74 (0.62-0.90)

LRSSk nodarbinatie, kuri nav slimojusi pedéja gada laika. *p<0.001, *p<0.01; **p<0.05



Ar veselibu nesaistitie faktori
Darba organizatoriskie un psihosocialie faktori

B Darba prasibas: darba slodze, darbinieku trikums, vadibas radits spiediens,
aizvietoSanas trikums, degosi termini.

B Lideriba un vadiba: atbalsta trikums, nerealas gaidas, konflikti, jauna vadiba,
reorganizacija/restrukturizacija.

B Darba attiecibas ar kolégiem: mobings, uzmakS$anas, konflikti, atbalsta
trGkums, konkurence.

®m Profesija/darba veids: palidzibas profesijas, pasnodarbinatie, attalinatie
darbinieki, pagaidu darbinieki (darba nedrosSiba), gariga vai fiziska darba
veicgji, vaditaji - tiek sagaidits, ka demonstrés “vélamo” uzvedibu.

B Darba nespéjas politika uznémuma: «sodiSana» par DNL izmantoSanu,
“piespiedu” atgrieSanas darba neizslimojot, slimstrade ka lojalitates
pieradijums, papildus bonusu iegisana/karjeras izaugsme.

Darba vietas kultdra: “més Seit neslimojam ar DNL”, virsstundu darba kulttra,
DNL stigmatizacija.

B RGAS STRADINA
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Pozitiva slimstrade

®m Darbinieka ieinteresétiba/iesaiste darba (ang. work engagement,
dedication), mil savu darbu, uzskata darbu par jégpilnu un nozimigu.

B Labas attiecibas ar kolégiem (lai neapgritinatu ar savu darbu, lai
nepieviltu ar deadline izpildi).

Table 1 Reported reasons” for sickness presenteeism during the past 12 months among random samples of Norwegian and
Swedish workers between 20 and 60 years of age, 2011

Sweden Norway Total

Reasons for SP (n=686) (n=722) (n=1408) p Value
Because | do not want to burden my colleagues 41 46 43 0.059
Because | enjoy my work 30 44 37 0.000
Because nobody else is able to carry out my responsibilities 36 34 35 0.404
Because | can't afford taking sick leave 36 6 21 0.000
Because my pride depends on not taking sick leave 11 24 17 0.000
Because | do not want to be considered lazy or 12 21 16 0.000
unproductive

Because going to work was beneficial for my health 4 17 11 0.000
Because | do not want to be suspected of cheating 8 8 8 0.689
Because | am ashamed of being ill 4 7 6 0.013
Because | want to maintain my social network 2 6 4 0.000
Because | am worried about being laid off 4 3 4 0.179

Figures are percentages and p value (x° tests). The data were weighed according to age, gender and country of origin.
*The reported reasons for sickness presenteeism were selected by the respondents from a closed list in the questionnaire.
SP, sickness presenteeism.

RIGAS STRADINA Johansen, V., Aronsson, G., & Marklund, S. (2014). Positive and negative reasons for sickness presenteeism in norway

[ |
'--’::-‘-' UNIVERSITATE and sweden: A cross-sectional survey. BMJ Open, 4(2) doi:https://doi.org/10.1136/bmjopen-2013-004123




Realaja dzivé faktori savstarpéji mijiedarbojas,
letekmeéjot slimstrades iespgjamibu...

EIIndividué\Iie: jauna arsta karjeras sakums ar spécigu atbildibas
sajutu, orientéts uz karjeru (vélas saglabat konkurétspéju) un ar
finansialu motivaciju turpinat darbu.

- Pozitivie: mil savu darbu, uzskata to par jégpilnu.

EIProfesijas/amata: darbs ar lielu spiedienu un darba slodzi,
darbinieku trikums (aizvietojamiba) specializétajos uzdevumos.

B RGAS STRADINA
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Kadus iemeslus min slimstradnieki...
DARL pétijuma dati (2006-2018, n 698)

W Vidéji katrs ceturtais nodarbinatais par slimstrades
iemeslu min aizvietoSanas iespéju trikumu (27.7%) un
finansialos apsverumus (25.5%).

W 17.4% nepieciesamibu stradat art esot slimam pamato
ar darba specifiku (nevar uzticét citiem, darba
nodosSanas termini, grafiks, slodze/apjoms u.c.) un
14.0% ar to, ka slimiba nebija smaga.
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FIGURE 2.6
Many people felt that their workload and their financial constraints were reasons why they

did not take sick leave
Why did you choose to work rather than take sick leave?

Did not feel unwell enough

Had too much work to do

Concerned about negative reaction
from my manager or colleagues

Could not financially afford
to take sick leave

0% 10% 20% 30% 40%

Source: IPPR analysis of YouGov polling

Mote: Sample size of 619 who have worked whilst experiencing physical or mental sickness in the last
four weeks. Don't know, was not allowed to take sick leave, have had a lot of sick leave recently, and
other are not shown due to low number of observations.

m Lidzigi iemesli tiek minéti armt UK veiktaja pétijuma.

Avots: O'Halloran J and Thomas C (2024) Healthy industry, prosperous economy, IPPR.
http://www.ippr.org/articles/healthy-industry-prosperous-economy

B RGAS STRADINA

B UNIVERSITATE



http://www.ippr.org/articles/healthy-industry-prosperous-economy
http://www.ippr.org/articles/healthy-industry-prosperous-economy
http://www.ippr.org/articles/healthy-industry-prosperous-economy
http://www.ippr.org/articles/healthy-industry-prosperous-economy
http://www.ippr.org/articles/healthy-industry-prosperous-economy
http://www.ippr.org/articles/healthy-industry-prosperous-economy
http://www.ippr.org/articles/healthy-industry-prosperous-economy

Figure 1: Theoretical framework of the study, based mainly on the job demands-resources model

HIGHER-LEVEL HEALT%SI:_E;‘\:I!.;. BEING
CHARACTERISTICS / \
Examples: sector, STRESSORS ( «\
occupation NEGATIVE
Adverse social behaviour Job insecurity Anxiety
Discrimination Physical risk factors > Exhaustion
Emotional demands Unsocial working hours 4 Health at risk because of work
Financial worries Work intensity I Headaches and eyestrain
ORGANISATIONAL Influence of others Work-life interference MSD<
CHARACTERISTICS _/ \ Presenteeism /
Examples: # =
company size,
telework 4 RESOURCES )
Appropriate pay Social support
Career opportunities Task discretion POSITIVE
PERSONAL Flexible working hours Task significance > ‘
CHARACTERISTICS Managerial support Training opportunities Mental well-being
Examples: gender, Organisational participation  Trust Work engagement
age, education Recognition Voice
Skills use Work-life balance

J

Notes: Solid red lines represent negative effects (decrease); solid green lines represent positive effects (increase); dashed grey lines represent
moderating effects (buffer); thick grey arrows represent influences from other contextual or personal characteristics.
Source: Authors, based on the scientific literature

Eurofound (2023), Psychosocial risks to workers’ well-being: Lessons from the COVID-19 pandemic, European Working Conditions Telephone Survey
2021 series, Publications Office of the European Union, Luxembourg.

https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic
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Variable M SD 1 2 3 4 5 6 7 8
1. Presenteeism 31.79 4567 -
2. Burnout 226 096 043%* -
3. Work engagement 1461 401 -0.28%F | 049 (0.85)
4. Workplace bullying 1043 437  0.23%* | 033*%* —=0.18* (0.94)
Table L. 5. Time pressure 208 091 021% ] 038% —020% (22%* -
Descriptive statistics, 6. Work-family conflict 7.73 2.7 028% | 044%* -020** 036%* 037%* (0.77)
bivariate correlations 7. Support 717 174 =0.18%F |=042*%F (048*%F —035%* —0.31%* —-0.32** (0.67)
and internal 8. Leadership 1446 316 —022%F | —046%* (54%F —039% —036%* —032%* (.79%* (0.77)

consistencies of the  Notes: Internal consistencies for scales with more than one item located on the diagonal in parentheses.
study variables *h < 0.05; ¥ < 0.01

Korelacijas koeficients parada tikai to, cik ciesi divi mainigie ir savstarpéji saistiti, nevis kurs no tiem izraisa otru!

B Slimstrade samazinas pieaugot vadibas kvalitatei un
socialajam atbalstam darba.

B Slimstrade pieaug, pieaugot izdegS$anai, darba un gimenes
konfliktam, mobingam, laika spiedienam.

McGregor, A., Magee, C. A., Caputi, P, & Iverson, D. (2016). A job demands-resources approach to presenteeism. Career Development
International, 21(4), 402-418. doi:https://doi.org/10.1108/CDI-01-2016-0002
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Table 5: Effect of workplace stressors and resources on health and well-being outcomes, EU27, 2021

Mental Work Anxiety | Exhaustion | Headaches | Health | MSDs | Presenteeism
well-being | engagement and eyestrain | atrisk
Stressors
Adverse social behaviour 0.42 0.50 344 4.41 [ 2.60 395 2.60 3.08
. Discrimination 0.37 0.41 3.56 4.20 2.64 391 2.30 3.24
Emotional demands 0.58 0.82 2.40 349 | 1.80 328 2.02 2.11
Financial worries 0.50 n.a. 1.95 n.a. 1.69 191 2.31 1.68
Influence of others 0.85 0.96 n.a. 151 n.a. 142 n.a. 1.06
Job insecurity 0.67 0.65 2.18 1.96 152 1.74 163 1.54
Physical risk factors 077 0.90 1.50 243 122 3.55 249 1.88
Unsocial working hours 0.74 0.93 147 272 1.57 227 1.51 2.22
. Work intensity 0.64 1.00 1.89 3.64 l 1.59 2.50 1.86 2,33
Work-life interference 0.24 0.59 n.a 7.19 n.a. 3.04 n.a. 2.89
Resources
Appropriate pay 2.37 2.24 0.51 0.33 | 0.64 044 | 051 0.48
Career opportunities 2.19 2.75 0.61 0.51 0.76 0.58 0.70 0.68
Flexibility of working hours 194 167 0.61 0.40 | 0.67 0.49 0.72 0.64
Managerial support 2.36 2.44 0.44 0.37 0.62 0.44 0.66 0.52
Organisational participation 1.29 1.58 n.a. 0.70 l n.a. 0.76 n.a. 0.76
Recognition 2.92 3.57 0.45 0.29 0.62 0.39 0.54 0.46
Skills use 2.62 3.91 0.49 0.39 ’ 0.72 0.53 0.62 0.62
Social support 1.73 2.07 0.48 0.48 06T 0.58 0.67T 0.57
Task autonomy 1.28 1.73 0.84 0.61 I 0.87 0.7T1 0.90 0.90
Source: EWCTS 2021: . Task significance 3.72 5.50 0.38 0.29 0.59 0.45 0.64 0.55
https://www.eurofound. Training opportunities 123 129 0.92 0.77 1.09 0.92 0.87 0.92
europa.eu/en/publicatio
ns/all/psychosocial- Trust L57 1.70 n.a. 0.60 n.a. 0.68 | na. 0.77
% . Voice 2.01 2,68 0.58 0.60 0.74 060 | 0.79 0.77
19-pandemic#abstract 267 2.08 0.49 0.32 0.57 0.41 0.56 0.54

Work-life balance

MNotes: Odds ratios from a logistic regression analysis. The control variables gender, age, sector, occupation and country were included in the
model. n.a., not applicable because of survey modularity (stressors and resources and outcomes are in different modules in the EWCTS 2021 ond
are therefore attributed to different respondents).

Source: EWCTS 2021
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Psihosocialie riska faktori

Slimo noformejot
slimibas lapu,
OR (CI 95%)?,

Samerots pec dzimuma, vecuma,

Slimstrade,
OR (CI 95%)?,

Sameérots pec dzimuma,
vecuma, izglitibas un aptaujas

izglitibas un aptaujas gada gada
Neapmierinatiba ar darbu (1;;3?*59) (ﬁigim)

‘ Laika trukums (1;'7%2,*52) ‘ (2;.25-2;)4) |
Tiess kontakts ar cilvekiem (0057'_91%02) (1,163.5:27)
Nevar planot savu darbu (uzdevumus, secibu) (1_(1)51_2.*31) (1;;%2.*72)
Nevar noteikt darba tempu (1_161_5:;7) (1}:{;7)

" %

Konflikti darbinieku un vadibas starpa (1.;3?.91)
Konflikti darbinieku starpa (1;.9%?*65)
Konflikti darbinieku grupu starpa (1;;%2.*73)
Iekseja konkurence starp darbiniekiem (1.;;3:1)’.20)

% *
Konflikti ar klientiem (1},;32_(1)_33) (1.16.69-336)

Psihologiska vardarbiba vai tas draudi (1.16;1_1:;3)

Fiziska vardarbiba vai tas draudi (1.1'26_2_*91) (25.92;9)

Pétijuma Darba apstakli un riski Latvija dati.
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Table 2. The odds of sickness presenteeism within the previous year in association with conflicts at work.

Sickness Presenteeism, Sickness Presenteeism,
OR (CI 95%) b, aOR (C195%) b,
Unadjusted Adjusted ¢

Conflicts between managers and employees 2

A 2837 272*
Had any frequency of conflicts between managers and employees (2.36-3.39) (2.26-3.28)
695~ 716"
Oﬁ:en fE NN 0O RTY fE 44 4N N0y
X
Table 3. The odds of sickness presenteeism within the previous year in association with more than one type of conflict
at work.
Distribution of the Number of Sickness Presenteeism, Sickness Presenteeism,
Conflicts. % (n OR (C1 95%) b, aOR (C195%) b,
Had any frequency of conflicts between emg % () Unadjusted Adjusted ©
Had one type of conflict at work 2 23.8 (1473) 200~ 20~
P ' (1.56-2.72) (1.52-2.67)
Had two types of conflicts at work 2 25.4 (1569) 8.377 8.27"
P ' (2.60—4.37) (2.51-4.26)
Had three types of conflicts at work 2 21.7 (1340) 4447 4097
P ' (3.43-5.75) (3.13-5.35)
Had no conflicts at work 29.2 (1805) 1 1

a The reference category for conflict groups is the group of respondents who did not have any type of conflicts at
work. P. The reference category for sickness presenteeism group is a group of respondents who did not get sick in
the previous year. ¢. Adjusted for gender, age, education, and survey year. * p < 0.001.
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B Pétijuma rezultati liecina, ka jebkura veida konflikti darba vieta ieveérojami palielina
slimstrades biezumu, Tpasi, ja konflikti ir biezi vai darbiniekam ir vairaku veidu
konflikti darba vieta.

https://www.mdpi.com/1660-4601/19/17/10525; https://doi.org/10.3390/ijerph191710525
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Negativa sociala uzvediba darba un slimstrade

Figure 28: Mean scores of employees on health and
well-being outcomes, by experience of adverse
social behaviour, EU27, 2021

No adverse social behaviour === Adverse social behaviour

Mental well-being

100 Negativa socialad uzvediba (ang.
80 adverse social behaviour) - konflikti,
Presenteeism 6 Work engagement verbali aizvainojumi/pazemosana,

nevélama seksuala uzmaniba,
mobings/bosings.

Health atrisk MSDs

Headaches and eyestrain Anxiety

Note: Only variables that differ significantly, based on a Cohen’s d
effect size >|0.20|, are included (see Annex 2).
Source: EWCTS 2021

Source: EWCTS 2021: https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-
being-lessons-covid-19-pandemic#abstract
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Liela darba slodze un slimstrade

Figure 14: Mean scores on stressors and resources and health and well-being outcomes, by degree of work

intensity, EU27, 2021

Stressors and resources

Low work intensity = High work intensity

Discrimination

Work-life balance Influence of others

Trust Emotional demands

Recognition Unsocial working

hours

Flexible working
hours

Work-life interference

Appropriate pay

Health and well-being outcomes

« Low work intensity wee High work intensity

Mental well-being

Presenteeism Anxiety

MSDs Exhaustion
Health at risk Headaches and
eyestrain

Notes: Only variables that differ significantly, based on a Cohen’s d effect size > |0.20|, are included. Details can be found in Annex 2.

Source: EWCTS 2021

Source: EWCTS 2021: https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-

being-lessons-covid-19-pandemic#abstract
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ang. Leavism — saistits fenomens

B Kad darbinieki izmanto pieskirto brivdienu, pieméram,
ikgadéjo atvalinajumu, lai stradatu, vai strada arpus
liguma noteikta darba laika — vakari/naktis, brivdienas —
ari svarigs stresa, morales un organizacijas kulttras
raditajs.

B Vai darba slodze, uzstaditie mérki, deadlines un vadibas
gaidas ir realistiSKas? riure 20 wave you observed teaveism in your organisation over the tat 12 months?

(% of respondents)

Yes - employees Yes — employees Yes - employees Mo - I'mnot
work outside use allocated use allocated aware of
contracted hours time off (eg time off ‘leaveism’ in my
to get work done holiday) to work leqg holiday) arganisation
when unmwell
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Attalinatais darbs & slimstrade

workahomeisms 25

m COVID-19 pandémija - jauni darba veidi - strauja pareja uz “piespiedu”
attalinato darbu un attalinata darba vadibu - palika uz visiem laikiem.

B Darbinieki apzinas, ka vinu tieSsaistes aktivitates rada digitalas pédas e
. — — —_ . . . . . - - . ps://www.theguardian.comy/lireandstyie
un tas tiek uzraudzits, tadél vini var pielikt lielakas pales (Cristea un 22un/17shoulk-sslil workrom-hometim-
. SICK-We-asK-an-expe
Leonardi, 2019).

m Pastiprinot darbinieku centienus darba, uzraudziba var veicinat kulttru,
kura jabuat pastavigi pieejamam (Parker et al., 2020) un radit sajttu par
spiedienu bt klatesoSam darba, kas noved art pie slimstrades.

George, G., Lakhani, K. R., and Puranam, P. (2020). What has changed? The impact of Covid pandemic on the technology and innovation
management research agenda. J. Manag. Stud. 57, 1754-1758. doi: 10.1111/joms.12634

Cristea, I. C., and Leonardi, P. M. (2019). Get noticed and die trying: signals, sacrifice, and the production of face time in distributed work. Organ.
Sci. 30, 552-572. doi: 10.1287/orsc.2018.1265

Parker, S. K., Knight, C., and Keller, A. (2020). Remote managers are having trust
issues. Harv. Bus. Rev. 30.
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Attalinatais darbs & slimstrade
B Ka mainas slimstrades uztvere nodarbinatajam?

B Slimstrade attalinati # slimstrade klatiené.

M |[zmainita uztvere:

feandstyle/2022/jun/17/should-

i-still-work-from-home-if-im-

)) N ea pd ra U d CitU S sick-we-ask-an-expert

»Nav jabrauc uz darbu

» Paraléli var arstéties

» Stradat cik var; strada pusi/tresdalu no darba laika

» Var pagulét vai stradat pidzama utt.

Bet tomeér...

» Sie faktori veicina atteik§anos no DNL par labu workahomeism.

» Majas var stradat ar1 pie smagakiem veselibas traucéjumiem,
neka ja batu jabrauc uz darbu...
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Fig. 2. Difficulty to work when feeling ill in remote work compared to on-site work. A
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Fig. 3. Difficulty to stay absent when feeling ill in remote work compared to on-site work.
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Attalinats darbs un slimstrade

Figure 35: High scores on negative health outcomes, by telework category, EU27 (% of employees)

Exhaustion Health at risk Headaches and eyestrain Presenteeism
Employer's premises, 23
non-teleworkable job
Employer's premises, a7
teleworkable job

Dccasional telework

Hybrid work

Full-time telework

Motes: Only variables that differ significantly, based on between-group Cohen’s d effect sizes = |0.20], are included. Details can be found in
Annex 2, Vertical green lines indicate the EU2T average.
Source: EWCTS 2021

Source: EWCTS 2021: https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-
being-lessons-covid-19-pandemic#abstract

RIGAS STRADINA

.
B UNIVERSITATE



https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic#abstract
https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic#abstract
https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic#abstract
https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic#abstract
https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic#abstract
https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic#abstract
https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic#abstract
https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic#abstract
https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic#abstract
https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic#abstract
https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic#abstract
https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic#abstract
https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic#abstract
https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic#abstract
https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic#abstract
https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic#abstract
https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-being-lessons-covid-19-pandemic#abstract

Attalinats darbs un slimstrade

Sample A: all employees in the EU27 (weighted) Sample B: only teleworking
employees in the EU27 (weighted)

§s | ¢ e =
K Ry R = o x o x
53 | 8 | 3 ¥ g 3 ¥ g
& X a9 I S @ S E L
w o = = i 8 = v 2
S 3 S £ < 2 > < 2 v
g | 8¢ | % s £ 2 s £
g c 2o S £ = S £ =
w 8 w o & @ (@) g @
Mental well-being REF 0.93 0.73 0.71 0.71 REF 0.97 0.97
Work engagement REF 1.01 0.93 0.82 0.75 REF 0.87 0.80
Anxiety REF 1.01 1.02 1.14 1.40 REF 1.12 1.39
(7, ! ! ! ! !
qé Exhaustion REF 1.13 0.94 0.98 0.82 REF 1.03 0.88
o
§ Headaches and eyestrain REF 1.45 1.77 1.70 1.92 REF 0.97 1.09
o
Health at risk because of work REF 1.05 0.57 0.56 0.49 REF 0.93 0.86
MSDs REF 0.95 0.70 0.71 0.96 REF 0.99 1.37

Presenteeism REF 1.12 1.19 @ REF 1.18 1.32

Notes: The control variables gender, age, sector, occupation and country were included in the model. REF, reference category in the analysis.
Source: EWCTS 2021

Source: EWCTS 2021: https://www.eurofound.europa.eu/en/publications/all/psychosocial-risks-workers-well-
being-lessons-covid-19-pandemic#abstract
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Risinajumi
B Risingjumi nav viegli — tas nav ka iegadaties IAL ko izdaltt.
Sistematiski, laikietilpigi, multidisciplinari, biezi ar individualo pieeju,
gan individa, gan organizacijas limeni.
B Mazinat vai preventivi novérst darba vides faktorus, kas
veicina slimstradi (t.sk. psihosocialos darba vides faktorus,
darba organizacijas faktorus).

W |zstradat uznémuma darba nespéjas un slimstrades politiku™.

m Veikt skaidrojoso darbu — audzinat «ne slimstrades» darba
kultlru, kas augstu verte darbinieku veselibu,
privatumu/robezas un labbutibu (ang. wellbeing)

* uznémuma darba nespéjas politika ir oficials dokuments vai noteikumu kopums, kura izklastits, k& uznémums rikojas ar
darbinieku prombutni slimibas dél vai atruna slimstradi. Ta nodroSina, ka gan darba deveéjs, gan darbinieki izprot savas
tiesibas un pienakumus, ja kads saslimst. Taja var atrunat saslimSanas pazinoSanas kartibu darba devéjam; darba
nespéjas lapas nepiecieSamibu vai iespéju slimot noteiktu laiku bez arsta izrakstitas DNL; slimibas pabalsta apmeéru (tikai
likuma noteiktais vai labveligaki nosacijumi); kartiba, k& atgriezas darba péc slimosanas; ilglaiciga slimoSanas atrunasana
utt..
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Risinajumi
B Veicinat nodarbinato labbutibu un veselibu (veseliga
dzivesveida popularizésana, apdrosinasanas atbalsts,

veselibas veicinasanas pasakumi, mentalas veselibas
parvaldiba).

W | abs vaditaja piemérs (nosaka uzvedibas modeli) - nenakt
uz darbu slimam, aicinat darbiniekus rlpéties par savu
veselibu un izvirzit to par prioritati.

W Elastigi darba noteikumi, nekadu represiju (prémiju
nepieskirsana, papildus darbu uzlikSana u.c.).

B Skaidrot darba devéjiem zaudéjumus (nevis uzskatit
slimstradi par lojalitati un produktivitati).
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Instrumenti

Instrument

WPAI (Work

Productivity and

Activity

Impairment; GH or
disease-specific

versions)

HPQ (WHO Health

& Work
Performance
Questionnaire)

SPS-6 (Stanford

Presenteeism
Scale)

WLQ (Work
Limitations
Questionnaire)

WFun (Work
Functioning

What it measures Length

Absenteeism +
presenteeism + overall 6 items
productivity loss

Self-rated
performance,
absenteeism,
presenteeism (relative
to “top worker”)

forms

Impact of health
problems on
performing work

6 items

Degree of on-the-job
limitations (time,
physical, mental-

25 items

interpersonal, output) exist)
Work functioning
impairment due to 7 items

Impairment Scale) health problems

Short or long

(short forms

Outputs
% work time
missed, %
impairment while
working, overall
% productivity
loss

Absolute &
relative
performance,
hours lost

Presenteeism
score (work
functioning
under health
strain)

% productivity
loss estimate

Risk categories,
cut-points

Good for

Quick surveys,
trials, employer
pulse checks

Employers
(benchmarking),
epidemiologic
studies

Research on
health —
performance
pathways

Detailed
ergonomic/OSH
interventions,
sector studies

Occupational
health
surveillance,

Japan/EU studies

links

https://www.sralab.org/rehabilitati
on-measures/work-productivity-
activity-impairment-questionnaire-
general-health

https://www.hcp.med.harvard.edu

/hpa/info.php

chrome-
extension://efaidnbmnnnibpcajpcgl
clefindmkaj/https://www.medicash
.org/wp-
content/uploads/2024/02/SPS-_-
Employers.pdf

https://www.sralab.org/rehabilitati
on-measures/work-limitations-
questionnaire-25

Nav atrasts, tikai pétijumi, kur
izmanto:
https://www.researchgate.net/publ
ication/317974065 Diagnostic Acc
uracy of the Work Functioning |
mpairment Scale WFun A Metho
d to Detect Workers Who Have
Health Problems Affecting their
Work and to_ Evaluate Fitness for

Work
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«M3ajas nemamas» atzinas

m Slimstrade izmaksa dargi visiem.

B Lemums par to, vai nakt uz darbu slimam vai nemt slimibas
lapu, nav balstits tikai uz veselibas aspektu un individa vélmi.
Spéelé iestajas art darba vides faktori.

B Slimstrades preventivie pasakumi ir svarigi gan individuala,
gan organizacijas liment.

B [pasa uzmaniba japievérs attalinata darba slimstradei.

® Sodienas slimstrade rit klGs par ilglaicigu slimibas lapu,
lelaistu slimibu, citu darbinieku slimibu, nodarbinato
neapmierinatibu vai nelaimes gadijumu darba.
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PALDIES!
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